
Updating your SwitchIndex Database 
 
Windows 
Configure automatic updates 
You can configure USBKeys 2 to periodically check the SwitchIndex website and download 
updates: 

1. Open USBKeys 2. 
2. Open the Options menu and select Options. 
3. Set the Database Update to check never, once a week or once a month. 

 
Run update now 

1. Open USBKeys 2. 
2. Open the Applications menu and select Download Database Update. 
3. Restart USBKeys 2. 

 
Manual update 
If the computer you want to update does not have Internet access, or you’re experiencing 
problems downloading updates, please download the file below and run the installer: 
 
http://www.switchindex.com/download/USBKeys2DB.EXE 
 
NOTE: Only use this if updating through the USBKeys 2 program does not work. 
 
 
Mac 
Configure automatic updates 
You can configure USBKeys 2 to periodically check the SwitchIndex website and download 
updates: 

1. Click on the USBKeys 2 icon in the menu bar and select ‘Preferences’.  
2. Set the Database Update to check never, once a week or once a month. 

 
Run update now 

1. Click on the USBKeys 2 icon in the menu bar and select ‘Download Database Update’. 
2. Restart USBKeys 2. 

 
Manual update 
If the Mac you want to update does not have Internet access, or you’re experiencing 
problems downloading updates, please download and extract the archive below. Installation 
instructions are included. 
 
http://www.switchindex.com/download/USBKeys2MacDBUpdate.zip 
 
NOTE: Only use this if updating through the USBKeys 2 application does not work. 


